
Home based services

Staff bring a range of skills and experience across 
different professions, disciplines and support areas. 
They work throughout communities in Taranaki and can 
visit clients in homes, workplaces, community centres – 
or wherever it is suitable. Kaiāwhina / navigators are 
available to support whānau and guide them through 
health and social services.  Most of our services are free 
and mobile, responsive to cultural needs.

Services are grouped into the following areas. Within 
each of these, staff work collaboratively according to 
individual and whānau needs.

Ÿ Primary health care including a GP clinic, Tui Ora Family 
Health

Ÿ Public health promotion and community support
Ÿ Child, youth health and social services
Ÿ Home based services
Ÿ Mental health and addictions
Ÿ Rongoā Māori Services 

Tui Ora takes a responsive approach to the 
health and wellbeing of people.  We put whānau 
at the centre of services understanding many 
factors impact on their lives.  We are governed by 
a structure that represents the eight iwi of 
Taranaki and core principles underpin our 
service delivery.

Child, youth health and 
social services 
Mama Pēpe Tamariki Ora services for children from 0-5 
years include Wellchild checks, outreach immunisation, 
vision and hearing and B4 school checks. In addition, 
our nurses and kaiāwhina work alongside whānau to 
give children the best start in life.

Taranaki Youth Service helps those aged between 16 
and 18 who are Not in Education, Employment or 
Training (NEET), or are receiving a Youth Payment (YP) 
or Young Parent Payment (YPP). 

Specialist mental health support is available in perinatal 
and early childhood as well as youth and adolescence.

South Taranaki's youth orientated-programme SWEET 
(South Working to Enable and Empower Teens) is a 
Government-backed initiative to improve engagement 
in education, training and employment as well as 
reduce alcohol and drug-related harm, truancy and 
offending.

These services support people of all ages to remain 
independent in their own homes, offering personal 
care, meal preparation, home help and support with 
community activities and appointments.  

Our Elder Protection Service offers free and 
confidential support to those over the age of 65, as well 
as providing education and raising public awareness 
among community groups, resthomes and health 
providers.

The Disability Support Service works alongside people 
with disabilities and their whānau to help identify needs 
and outline what services are available.

Primary health 
Primary care services include our multi-doctor GP 
clinic, Tui Ora Family Health.  We deliver high quality 
primary care at a low cost. Our services are for anyone, 
Māori or non-Māori. 

Registered nurses work in the community in the areas 
of cancer support, the management of long-term 
conditions and asthma.  They help prepare individual 
self-management plans, work alongside other agencies 
and health professionals.

They focus on assisting clients and their family/whānau 
to manage their condition and walk alongside people, 
helping them understand their diagnosis, their 
medication and any related procedures.  

Public health  
Our public health team focuses on empowering people 
and communities to take control of their health and 
wellbeing.  Programmes promote nutrition and physical 
activity, injury prevention, smoking cessation, 
minimising gambling harm and breastfeeding.

Smoking cessation coaches provide one-on-one 
support and group-based programmes help people 
quit together. The Māmā Pēpe Hauora team promotes 
healthy nutrition and activity through a programme in 
early childhood centres.  An intervention service for 
older people/pāhake  focuses on health education, 
social wellbeing, fitness and mobility.
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Tui Ora Family Health
Phone (06) 759 7310
tuiorafamilyhealth@tuiora.co.nz

Home based services
Phone (06) 7592029 or 0800 0800 47
homebasedsupport@tuiora.co.nz

Taranaki Rangatahi & Youth Services
63-65 Devon St West, New Plymouth
Phone (06) 758 7440 or 0508 496 884
youthservice@tuiora.co.nz

Hawera office
Cnr Grey and Princes St
Phone (06) 278 6603
reception@tuiora.co.nz

Free parking and disabled access 
available at our New Plymouth complex.

Tui Ora is a health and social services provider.

Tui Ora main office

Phone, fax, email or visit us with a query or referral. 
Visit our website for a full list of services.
Our offices are open from 
8.30am - 5pm Monday to Friday 

Maru Wehi Hauora complex
36 Maratahu St
New Plymouth
Phone (06) 759 4064
Fax (06) 759 2035
reception@tuiora.co.nz
www.tuiora.co.nz

Rongoā Māori Services 
Our Māori healing or rongoā services are informed by a 
body of knowledge recognised around the country. 
They operate on a holistic model, understanding that 
many things impact on health and wellbeing. Two health 
practitioners offer haumiri (massage), honohono 
(energy healing) and rongoā rākau (herbal remedies).

Mental health and addictions 
We provide specialist clinical services, residential 
recovery support and services  focusing on  recovery 
and  wellness. These include a vocational service, 
consumer advocacy/ peer support service, needs 
assessment,  and day activity and physical health 
programmes.

We help those dealing with mild to moderate mental 
health issues to access counselling services through a 
referral from a GP.  Kaumātua and kuia also provide 
support in cultural aspects of mental unwellness.

Staff work holistically with individuals and whānau and 
can access other services in Tui Ora and the wider 
community to enable people to live well and manage 
their own health and aspirations.
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